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Note:  For the purpose of these FAQs, the term “employee” refers to any permanent, project, LTE or contracted/agency 
staff person entering an adult or juvenile correctional facility.   
  
The FAQs were first published for the 3/30/2020 implementation of passive and temperature check screening.   
 
The FAQs were updated to incorporate information about COVID-19 testing which first began in May 2020.  The FAQs 
were also updated to include reference to mandatory masks and to include updated guidance from DOA based on CDC 
and DHS Public Health direction related to how to manage and guide staff who are exposed or test positive.   
 
The FAQs were updated in February 2021 to include information on vaccinations of staff. 
 
Questions that have been added or revised since the original version are dated according to the date published.   
 
General Screening/Testing & Return to Work Questions: 
 
1. UPDATED (01/14/2021) Are all DOC facilities screening employees prior to being allowed entrance? 

All adult and juvenile correctional facilities began and continue to require employee screening prior to being 
admitted into the institution on March 30, 2020.  The screening includes a passive screening (a series of questions), 
and an active screening (a temperature check). Each facility was responsible for communicating procedures to 
employees on their process. 
 
Additionally, beginning in 2021, all staff assigned to the Correctional Officer Pre-Service (COPS) Training Academy 
will undergo the passive screening and temperature checks due to the congregate setting they work in while in the 
academy.   
 
Beginning in mid-May, 2020, facilities also began requiring employees to submit to COVID-19 testing.  All facilities 
conducted initial testing and followed up with routine testing as necessary thought the summer and early fall.  The 
DOC now tests every two weeks and will continue until no longer necessary.   

 
2. Why are we required to get screened prior to coming into work?  

Per the Center for Disease Control and Prevention (CDC), correctional and detention facilities can include custody, 
housing, education, recreation, healthcare, food service, and workplace components in a single physical setting. The 
integration of these components presents unique challenges for control of COVID-19 transmission among persons in 
our care, and staff. Screening employees assists the Department in reducing the risk of exposure of COVID-19 into 
the facilities.  

 
3. NEW (05/15/2020): Does the Department have the authority to subject employees to COVID-19 testing? 

The Equal Employment Opportunity Commission (EEOC) issued updated guidance on April 23rd related to employer 
required COVID-19 testing.   The EEOC explained that due to the COVID-19 pandemic “employers may take steps to 
determine if employees entering the workplace have COVID-19 because the individual with the virus will pose a 
direct threat to the health of others.”  Consequently, employers who can meet this standard may administer COVID-
19 testing to employees before they enter the work place.   

4. UPDATED (01/14/2021) Who will be subject to passive screening and temperature checks? 
Any employee who enters an adult or juvenile correctional facility must submit to a screening to enter the facility.  
This includes staff normally assigned to the facility as well as any employee from anywhere else in the agency who is 
visiting or temporarily assigned to the location.  In addition, employees in COPs must also submit to a screening prior 
to entering training.   
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5. UPDATED (01/14/2021) When and how often will employees have to submit to a screening/testing? 
Employees will be subjected to passive screening (questionnaire) and temperature checks every day. Employees will 
be screened upon shift arrival at any adult or juvenile correctional facility or at COPS training.  
 
Facilities also required initial COVID-19 testing beginning in mid-May and running through the summer months.   
Subsequent testing was conducted as needed (i.e. elevated facility or geographical infection rate, etc.).  Beginning 
the week of November 16, 2020, employees have been tested every two weeks according to a set schedule.   
 

6. NEW (11/12/2020): What does the COVID-19 test entail?   
The current testing method involves a basic nasal swab.   
 

7. What if an employee refuses to submit to screening/testing? 
Employees who refuse to submit to the screening/testing will be will be deemed unfit for duty, sent home and may 
be subject to discipline for insubordination.  Employees will be in unpaid status.  Supervisors should work closely 
with their HR representatives if this should occur.   
 

8. What happens if an employee does not pass the passive screening or temperature check? 
Employees who do not pass the passive screening or temperature check will be deemed “unfit for duty” and must 
be immediately sent home.  
 
If the employee is not able to immediately leave the workplace due to transportation issues, the employee should 
be separated in a non-public area. Alternative transportation should be encouraged if the employee uses public 
transportation to get to work. 
 
Human resources staff should be available for consultation to supervisors unsure about whether to send an 
employee home. 
 

9. NEW (11/12/2020): What happens if an employee tests positive for COVID-19? 
The employee will be deemed “unfit for duty” and will be sent home immediately.  They will be asked to contact 
their health care provider for additional direction.  The DOC continues to follow federal CDC and state DHS guidance 
and is in communication with local health departments to ensure appropriate handling of staff with positive test 
results.  The below scenarios align with that guidance.  

 
Isolate when positive for COVID-19 with or without symptoms.  See scenarios below for return-to-work timelines: 
 

 Positive Employee – With Symptoms  
o A positive employee with symptoms will stay home until all the following apply: 

 They have been fever-free for 24 hours (without the use of fever reducing medications) 

 Their other symptoms have improved 

 It has been at least 10 days since their first symptom onset 

 Positive Employee – No Symptoms  

o A positive employee with no symptoms shall stay home and monitor for symptoms.  If the employee 
continues to have no symptoms, they can return 10 days after they were tested.   

If during the 10 days the employee becomes symptomatic, then they must continue to stay home for at least 10 
more days from the date of the symptom onset and meet all the following before returning to work: 

 They have been fever-free for 24 hours (without the use of fever reducing medications) 

 Their other symptoms have improved 

 It has been at least 10 days since their first symptom onset 
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10. Are employees in pay status during the screening/testing? 

Yes, employees are in pay status during the screening, regardless of normal work unit policies or practices.  This 
direction covers daily screening procedures as well as when the COVID-19 testing occurs. Depending on the size of 
the institution, this may mean additional hours of work. Facilities may require employees to report prior to the 
assigned shift to accomplish the screening/testing.   
 

11. UPDATED (02/15/2021) How will the screening/testing be conducted and who will know the results? 
Each facility/location will establish procedures for the screenings/testing which will be conducted based on available 
resources.   
 
Appropriately trained and designated staff (health professionals, supervisors or HR employees) will administer the 
passive and temperature check screenings. 
 
The DOC will utilize trained individuals from the Wisconsin National Guard or trained individuals from a contracted 
service to administer the COVID-19 testing.  
 
Regardless of who administers the passive screening, temperature checks or COVID-19 testing, the screening/testing 
will be done privately, and results will be considered confidential medical records and will be maintained separately 
for each employee who is screened/tested as required under the ADA.  
 
DOC’s process will ensure this information and any recorded results are kept confidential. The information will be 
treated as DOC treats all other medical information collected for disability-related purposes.  Documentation will be 
required releasing the employee to full duty prior to returning to work.   
 
The EEOC has indicated that disclosure of the name of an employee who tests positive for COVID to public health 
departments to assist in contact tracing is permitted.  Should the DOC be asked for that information by a public 
health department, the DOC will comply with the request.    
 

12. UPDATED (11/12/2020) When can an employee with symptoms, but who has not been tested, return to work?   
It is recommend that employees with symptoms be tested, however any employee with symptoms shall stay home 
until all the following apply: 

 They have been fever-free for 24 hours (without the use of fever reducing medications) 

 Their other symptoms have improved 

 It has been at least 10 days since their first symptom onset 

If the employee is tested, they shall stay home until test results return.  Return to work dates will depend on whether 
the test was positive or negative.  
 
These return to work thresholds apply unless the employee’s health provider (or the local public health department) 
determines a return to work date that is different than referenced above based on their medical assessment. The 
DOC will rely on the medical guidance and verification.      
 

13. If an employee was previously tested for COVID-19, can the employee be exempted from the DOC’s temperature 
check and passive screening procedures? 
No.  All employees will be screened to assess current health status and potential risk to the workforce.  
 

14. If an employee has to wait for a ride to leave work, how will the Department make sure social distancing practices 
are met?   
Space will be provided so employees can continue to be at least 6 feet away from others. 
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15. What if an employee takes his or her temperature at home and doesn’t have a fever?  
DOC will rely on the results of the reading conducted at the time of the check under the DOC’s authorized procedures.  

 
16. UPDATED (02/15/2021) Will employees be required to use their own leave time if sent home due to a failed 

screening or a positive COVID-19 test?     
The federal emergency paid sick leave expired 12/31/2020;  therefore, employees will be required to use personal 
paid leave time just as they would if they are sent home or call-in sick due to other illnesses.  Employees should work 
with their local Human Resources Offices if they have questions.   

 
17. UPDATED (02/15/2021) What if an employee has been in close contact with someone that tested positive for 

COVID-19? 

 According to the revised CDC guidance, close contact means:  

 Employee was within 6 feet of a person who tests positive for a cumulative total of 15 minutes or more 
over a 24-hour period* starting from 2 days before illness onset (or, for asymptomatic patients, 2 days 
prior to test specimen collection) until the time the patient is isolated.  

 Employee provided care at home to someone who is sick with COVID-19  

 Employee had direct physical contact with the person (touched or hugged them)  

 Employee shared eating or drinking utensils   

 COVID positive person sneezed, coughed, or somehow got respiratory droplets on employee 
 

       Procedures for Employees in Classifications with Staffing Shortages: 
CDC’s critical infrastructure guidance provides exceptions to current home quarantine practices after an exposure to 
COVID-19 for some workers. The guidance advises that employers may permit workers who have had an exposure 
to COVID-19, but who do not have symptoms, to continue to work, provided they adhere to additional safety 
precautions, such as measuring the employee’s temperature and assessing for symptoms of COVID-19 before each 
work shift (“pre-screening”), asking the employee to self-monitor for symptoms during their work shift, and requiring 
appropriate PPE (e.g. approved face coverings).     
 
Additionally, per the DHS guidance and March 18, 2020 memo to the Department of Corrections, this exception 
should only be used for healthcare workers or where quarantine would present a public safety threat such as with in 
the case of DOC facility positions where staffing shortages are a safety concern and mandating quarantine due to 
exposure would exacerbate the staffing concerns.  DHS also issued Health Alert #16, on September 10th to further 
clarify that quarantine requirements may be modified in circumstances where excluding a person from work could 
result in an imminent threat to patient care, public health or public safety.  These circumstances should be approved 
on a case-by-case basis as opposed to a blanket approach. Units are encouraged to work closely with the local public 
health department.  
 
Procedures for Employees in Classifications without Staffing Shortages:   
Employee must stay home for the full 14 days after last contact with person and no symptoms arise. Two options to 
reduce quarantine are available as follows: 

1. Quarantine can end after Day 10 without testing, if no symptoms have been reported during daily 
monitoring. This option results in about a 1% chance of transmission. 

2. Quarantine can end after Day 7 if the result of a diagnostic (antigen or PCR) COVID-19 test is negative and if 
no symptoms were reported during daily monitoring. The test specimen may be collected and tested within 
8 hours before the time of planned quarantine discontinuation, but quarantine cannot be discontinued 
earlier than after Day 7. A pending test result on Day 7 is not sufficient to end quarantine early. This option 
results in about a 5% chance of transmission 

Employee must continue to monitor for symptoms for the full 14 days. If symptoms develop following the end of 
quarantine, employee is advised to immediately isolate, contact their health care provider, and get tested.      

https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
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If symptoms appear, stay home until all of the following apply: 

1. They have been fever-free for 24 hours (without the use of fever reducing medications) 
2. Their other symptoms have improved 
3. It has been at least 10 days since their first symptom onset 

Information on COVID-19 Test Types 

 

NOTE:  Employees fully vaccinated should refer to question #34.  

 

18. NEW (07/28/2020):  What if an employee has been exposed but was not in close contact with someone? 
If employee was in contact, but not close contact (see definition of close contact in Q17) with someone who is 
positive (e.g. low risk), they do not need to take preventive measures, e.g. quarantine for 14 days; however, 
employees should closely monitor for symptoms for 14 days and immediately isolate and get a test if any symptoms 
develop.   

 
19. NEW (07/28/2020) If an employee is issued a mask, how long is the employee expected to wear it?  

Effective 07/13/2020 all state employees are required to wear masks while in state office buildings.  Please see the 
FAQs related to masks in the COVID-19 resource area on myDOC.  
 
If the mask requirement is changed and masks become discretionary, an exposed employee will be required to wear 
a mask for 14 days from the date of exposure.  If there is a shortage of masks, the employee may be required to use 
the same mask up to 4 days.  

 
Guidance Related to Scheduling/Conducting COVID-19 Testing: 
 
The Department of Corrections has been testing facility staff since the beginning of May.   The Department conducted 
mandatory initial testing for all employees between May 12 and July 9, 2020.  After the initial testing was complete, 
routine or outbreak testing was scheduled as needed.  
 
Beginning the week of November 16, 2020, the Department phased in a plan to test employees every two weeks.   This 
is in accordance with the recommendation of DHS to test all staff of congregate care facilities every other week. This 
testing will be mandatory and will remain in effect until concerns about the pandemic subside.  
 
20. UPDATED (06/25/2020):  If an employee is not at work when testing is scheduled, what will happen? 

Insofar as possible, the DOC will coordinate testing days to ensure employees at the location can be tested.  While 
every effort will be made to test employees on their incoming shifts, employees may be asked to report on an off-
shift, regular day off or approved leave day in order to ensure as many employees as possible are tested.  
 
In the event an employee is missed, the DOC will work with that employee on an alternate plan which could include 
being directed to another testing site. 

 
21. NEW (06/25/2020):  If an employee isn’t able to get in to an alternate site right away, will the employee be deemed 

unfit? 
No.  Scheduling of alternate sites may be outside of an employee’s control.   The employee will be allowed to return 
to work while the employer continues to work through scheduling at an alternate testing site.  
 

22. NEW (05/15/2020):  Will an employee be paid if called in for testing on a day off? 
The Department will utilize the language in the State Compensation Plan related to Call-Back/Call-In Pay.  Specifically, 
employees will be guaranteed a minimum of two hours of pay if called back for duty or called in on the employee’s 
day off.   

https://www.dhs.wisconsin.gov/publications/p02848.pdf
https://www.dhs.wisconsin.gov/publications/p02848.pdf
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23. NEW (05/15/2020):  How long does it take for test results to be available? 

Results typically take approximately 48 hours but variations to this timeline may occur.  Notifications to staff may 
take up to 5 days.   
 

24. NEW (05/15/2020):  Will the employee be allowed to work while a mass-screening or asymptomatic test result is 
pending? 
Yes, provided the employee passes the other workplace screenings and is not presenting symptoms consistent with 
COVID.   
 

25. UPDATED (11/12/2020): What if I already tested positive for COVID 19? 

At this time, the Wisconsin Department of Health Services (DHS) has recommended NOT requiring retesting of 
recovered individuals who are within 3 months (~12 weeks) of a positive test because the virus can continue to result 
in positive test outcomes when the person has fully recovered and is no longer contagious.  
 
Individuals beyond 3 months of a positive test will be included again in future testing schedules and if positive again, 
the positive result will be treated as a new infection requiring isolation per protocols.  
 

The DOC will continue to follow DHS guidance on when to test individuals.  Positive test results include results from 

DOC testing, community testing or testing with a medical provider.  

 
Vaccine Information: 

 
26. NEW (02/15/2021):  Will the vaccination be mandatory? 

No.  The DOC considers the health and safety of the staff and PIOC, clients and youth a top priority.  As such we 
strongly encourage employees to be vaccinated, but employees will not be required to receive the vaccination.    
 

27. NEW (02/15/2021):  Who will be offered the vaccine at the DOC? 
The DOC does not determine who is eligible for the vaccine.  Instead, the DOC follows the direction and guidance 
from the CDC and WI DHS regarding which employees are eligible.  Healthcare workers at DOC have already begun 
receiving the vaccine, and other correctional workers are eligible at this time.  The latest information on eligible 
populations can be found on the DHS website.   The DOC created an internal vaccine task force which is currently 
working on a plan for roll-out when the vaccine supplies are available.   
 

28. NEW (02/15/2021):  Who will administer my vaccine, and will I receive the vaccine on-site? 
The DOC and its vaccine taskforce are currently working on a plan for roll-out when vaccine supplies are available.  
The plan may include utilizing trained professionals at the local public health facility, contracting with a pharmacy or 
health care company or utilizing our own Bureau of Health Services staff.   
 
The DOC will attempt to offer the vaccine on-site if possible similar to the procedures with healthcare employees, 
however, location will depend largely on which method of administering the vaccine is available at the various sites.  
Employees will receive instructions from their site leadership on vaccine roll-out as supplies and information become 
available.  

 
29. NEW (02/15/2021):  What version of the vaccine will I receive? 

DOC employees will receive either the Pfizer or Moderna vaccine depending upon available supplies.   If other 
vaccines become available in the future, the DOC will work closely with WI DHS and local public health to determine 
if another type of vaccine will be administered.     
 
 
 

https://www.dhs.wisconsin.gov/covid-19/vaccine-about.htm
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30. NEW (02/15/2021):  Will I be paid for my time getting the vaccine? 

This depends entirely on vaccine availability and method for distribution. The vaccine is not mandatory, so the DOC 
will treat the time similar to how flu clinics or other voluntary vaccinations are treated.   If the DOC coordinates the 
administration of the vaccine either on-site or through working with a local partner, the DOC will make efforts to 
release eligible employees to get vaccinated during their shift where possible.  Vaccinations occurring off-shift will 
be on the employee’s own time.   If an employee wishes to coordinate their own vaccine through a local health care 
provider, for example, leave requests will be treated in accordance with policy.   
 

31. NEW (02/15/2021):  Will I receive mileage or other expenses associated with the vaccination?? 
No.  While the DOC encourages employees to be vaccinated, this is not a mandated work activity, therefore 
employees will be responsible for any expenses incurred.  
 

32. NEW (02/15/2021):  What happens if I get sick after receiving the vaccination and cannot perform my job duties? 
Employees should follow the Leave Benefits policy and any other procedures related to being absent from work.  
 

33. NEW (02/15/2021): What happens if I fail the passive screening or temperature check due to side effects from the 
vaccine? 
Since the DOC does not know what side effects, if any, an employee might have after being vaccinated, the DOC will 
follow the same screening precautions as normal.  If any of the systemic signs and symptoms are present (e.g., fever, 
fatigue, headache, chills, etc.) that are consistent with post-vaccination side effects, the employee may return to 
work without COVID testing if they meet ALL of the following criteria: 

 Feel well enough to work 

 Fever free 

 No other symptoms of COVID-19 (e.g. cough, shortness of breath, sore throat, change in smell/taste, etc.) 

Employees exhibiting any symptoms consistent with the COVID-19 infection (e.g. cough, shortness of breath, sore 

throat, change in smell/taste, etc.) or any other symptoms that are not typical post-vaccination may not return and 

should follow the return-to-work guidelines in #12 and work with their local human resources office. 

34. NEW (02/15/2021):  Will I be required to quarantine if I’m vaccinated and have close contact with someone who 
tests positive?   No.  A vaccinated employee who is exposed to someone with suspected or confirmed COVID-19 are 
not required to quarantine provided they meet all the following criteria: 

 Are fully vaccinated (i.e., exposure occurs ≥2 weeks following receipt of the second dose in a 2-dose series, 
or ≥2 weeks following receipt of one dose of a single-dose vaccine) 

 Are within 90 days following receipt of the last dose in the series 

 Have remained asymptomatic since the current COVID-19 exposure 

All people who have been exposed to someone with COVID-19 should monitor themselves for symptoms for 14 
days after the last date of exposure, and should be evaluated clinically and get tested if they develop any 
symptoms of COVID-19. If vaccinated people do develop symptoms, they should be isolated pending the results of 
testing, in accordance with current recommendations. 

Exceptions to the new quarantine recommendation exist for patients receiving inpatient care in a healthcare setting, 
and residents of long-term care facilities. Patients and residents in these settings should continue to follow prior 
guidance requiring quarantine for 14 days after the date of last exposure. This exception is due to the higher risk of 
severe illness and death among patients in these settings. 

https://secure-web.cisco.com/1anCp6Qs27oXna5_AVySR83ZX0IzOn96sp8MlhX6ks8yItIaOoCKfLgdOE_Cb2wQ275yL7LtJWN-6vEFovbZtONl9rn0_vIeuHZmxmPQAG7bqv4x_dAGNeQJQEq1W0kHQ_RMLMiya1LBY5xO8j4e--MgxBRNbh5UNV6pBSCI9qRT2pGvK0Z9pFXSGyK63mkbYc5T26b9b5zJPuncMY_4E9exl6Q9J80HQMSt3FrEJKO28DrotWcnhRpjhc0CtTLgMGSazJ0v6nNJU5p-KcSEB03OVoCfQ5bC0IJhG72WittCfcU6TJQckKt-FLOJ4ee2v9XTI9T2BtXTAi1ijRfFqgQ/https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAyMTIuMzUxODk4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5kaHMud2lzY29uc2luLmdvdi9jb3ZpZC0xOS9zeW1wdG9tcy5odG0ifQ.9KDJ1ZyJHDF91dShz_00acHKH3LUZPBtI8N7xftTn7E%2Fs%2F908101781%2Fbr%2F97564005260-l
https://secure-web.cisco.com/1anCp6Qs27oXna5_AVySR83ZX0IzOn96sp8MlhX6ks8yItIaOoCKfLgdOE_Cb2wQ275yL7LtJWN-6vEFovbZtONl9rn0_vIeuHZmxmPQAG7bqv4x_dAGNeQJQEq1W0kHQ_RMLMiya1LBY5xO8j4e--MgxBRNbh5UNV6pBSCI9qRT2pGvK0Z9pFXSGyK63mkbYc5T26b9b5zJPuncMY_4E9exl6Q9J80HQMSt3FrEJKO28DrotWcnhRpjhc0CtTLgMGSazJ0v6nNJU5p-KcSEB03OVoCfQ5bC0IJhG72WittCfcU6TJQckKt-FLOJ4ee2v9XTI9T2BtXTAi1ijRfFqgQ/https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAyMTIuMzUxODk4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5kaHMud2lzY29uc2luLmdvdi9jb3ZpZC0xOS9zeW1wdG9tcy5odG0ifQ.9KDJ1ZyJHDF91dShz_00acHKH3LUZPBtI8N7xftTn7E%2Fs%2F908101781%2Fbr%2F97564005260-l
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35. NEW (02/15/2021):  Will I be required to tell the DOC if I’ve been vaccinated? 
In order to be vaccinated on-site, employees must consent to receive the vaccination, so the DOC will already have 
information for those employees.  For off-site vaccinations, the EEOC has indicated that employers asking or requiring 
an employee to show proof of receipt of a COVID- vaccination does not qualify as a disability-related inquiry.  Since 
the vaccine is not mandatory, the DOC is still determining how or if it will track vaccination percentage.  Since the 
DOC is only interested in the numbers as opposed to identifying employees, the tracking may occur utilizing a survey 
method.   
 

36. NEW (01/14/2021):  If I get vaccinated, do I have to continue to be tested? 
Yes, because the vaccination process is a two shot regimen over a 3 - 4 week period, with an additional 2 weeks to 
develop anti-bodies. The vaccination process is at least a six week process. Once fully vaccinated, the vaccine is still 
only 95% effective and there is a chance you could be asymptomatic and spread it to co-workers and PIOC.  A vaccine 
better prepares your body to fight the infection, but it does not prevent the infection - you just successfully defeat it 
faster and you may never ‘feel’ you had it. 


